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We, the WCA office staff, do not have access to the mailboxes since they are federal
property. If you were not provided with a mailbox key from the previous resident, you will
need to have the lock replaced. There are two options for having your lock replaced:

1. You can purchase a new lock and have it replaced yourself. Please see the image below
for the correct lock you will need to purchase. You can find them at Home Depot or
any other home improvement store. After you purchase the new lock, you will have to
meet with the mail carrier so that they can open up the back of the mailboxes and you

(or your handyman) can install the new lock. Below is the local post office's location
and contact information.

or

2. You can alternatively make arrangements with the local post office for them to replace
the lock for and provide you with a new key for a small fee. Below is the local post
office's location and contact information.

United States Postal Service

Address: 1201 Gandy Blvd N, St. Petersburg, FL 33702
Hours: 8:30AM - 5:00PM

Phone: (800) 275-8777
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Cam style with clip - Remave clip located on inside of door with screwdriver,
Lock cylinder and cam may then be remaved through front of door. Re-install new
lock in the same manner.
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